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JOB DESCRIPTION


	Job Title
	Communications Manager

	Reports To
	  Head of Communications and Marketing

	Function
	Comms and Marketing

	Direct Reports
	Graphic Designer, Internal Communications Specialist

	Version/Date
	Oct 2025



	Company / Function

Pearson Engineering Ltd is a world leading provider of counter-mine and combat engineering equipment. Our product range is wide and varied, including complex attachments for armoured vehicles and remote-controlled mine clearance systems.

What We Offer
· A high-profile role in a respected and growing defence manufacturer.
· The opportunity to shape communications in a high-impact industry.
· A collaborative and supportive team environment.
· Competitive salary and benefits package.
· On-site facilities and employee wellbeing initiatives.

As the company continues to grow at pace, the complexity and volume of both internal and external communications are increasing significantly. To maintain clarity, consistency, and strategic alignment across all messaging, we have created the new role of Communications Manager.


	Job Purpose

We are looking for a strategic and hands-on Communications Manager to lead and deliver impactful internal and external communications for our manufacturing business. You will network across the business to find the stories that bring to life Pearson Engineering for a range of stakeholders, driving engagement across a variety of different channels.

Based in Newcastle upon Tyne, you will oversee a small but talented team and play a pivotal role in shaping our brand narrative, managing media relations, and producing high-quality content that supports our marketing strategies.
 

	Key Responsibilities

· Design and execute integrated communication plans that align with business objectives and stakeholder needs.
· Manage and mentor two direct reports: a Graphic Designer and an Internal Communications Specialist.
· Work on external communications, including media relations, press releases, and crisis communications.
· Write and commission thought leadership content tailored to key accounts and industry audiences, supporting B2B marketing campaigns.
· Collaborate with the Business Development, HR, R&D, and sales teams to ensure consistent messaging across all touchpoints.
· Act as a brand guardian, ensuring tone, style, and visual identity are consistently applied.
· Monitor and evaluate the effectiveness of communication activities, using insights to refine strategies.

	Skills/Experience

Essential
· Proven experience in a communications role, preferably within engineering or manufacturing.
· Strong writing and editorial skills, with the ability to craft compelling narratives for technical and strategic audiences.
· Experience in media relations and managing press engagement.
· Experience with digital content platforms, media monitoring tools, and analytics.
· Excellent leadership and team management skills.
· Ability to work cross-functionally and influence stakeholders at all levels.
· Comfortable working in a regulated and security-conscious environment.
· Self-motivating, proactive and results driven approach.
· Collaborative ethos is essential.

Desirable

· Familiarity with Account-Based Marketing and content strategies that support B2B sales.
· Knowledge of the defence industry and its communications sensitivities.
· Experience with Salesforce Marketing Cloud
· Understanding of internal communications best practices in a manufacturing setting.



Working Conditions

· Mainly office based with visits to external customers (both UK and overseas) from time-to-time.
· Working conditions whilst on customer sites may include working outside of normal business hours and being required to work in inclement field conditions.
· Reduced working hours on a Friday.
Personal attributes and other requirements
· As a defence contractor, we have a number of security obligations placed upon the Company, which means that all our staff must be able to successfully achieve the relevant security clearances.
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