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JOB DESCRIPTION


	Job Title
	Communications Specialist

	Reports To
	  Communications Manager

	Function
	Comms and Marketing

	Version/Date
	July 2025



	Company / Function

Pearson Engineering Ltd is a world leading provider of counter-mine and combat engineering equipment. Our product range is wide and varied, including complex attachments for armoured vehicles and remote-controlled mine clearance systems.

What We Offer
· A dynamic and supportive work environment.
· Opportunities to shape and influence the employee experience.
· A collaborative and supportive team environment.
· Competitive salary and benefits package.
· On-site facilities and employee wellbeing initiatives.

We are growing at pace and scaling up in new sectors therefore maintaining a connected, informed, and engaged workforce becomes increasingly challenging. The creation of a dedicated Internal Communications Specialist role is critical to ensuring that employees remain aligned with the company’s vision, values, and strategic direction. Rapid growth can lead to internal disconnect. This role will ensure employees are informed, engaged, and aligned through effective internal communications, supporting culture, change management, and leadership visibility.

	Job Purpose

We are seeking a proactive and creative Internal Communications Specialist to join our team and play a key role in engaging, informing, and connecting our 500-strong workforce. Based on-site at our manufacturing facility in Newcastle Upon Tyne, you will be responsible for developing and delivering clear, consistent, and compelling internal communications that support our business goals, enhance employee experience, and foster a strong sense of community.

	Key Responsibilities

· Develop and implement internal communication strategies that align with company objectives and values.
· Create engaging content for a variety of channels including newsletters, digital signage, intranet, email, and town halls.
· Partner with HR, Operations, and other departments to support change communications, employee engagement initiatives, and leadership visibility.
· Manage the internal communications calendar and ensure timely delivery of key messages.
· Support crisis and operational communications, ensuring clarity and consistency across all levels.
· Gather feedback from employees to continuously improve communication effectiveness.
· Champion the company’s tone of voice and brand in all internal messaging.
· Measure and report on the impact of internal communications using qualitative and quantitative methods.


	Skills/Experience

Essential
· Develop and implement internal communication strategies that align with company objectives and values.
· Create engaging content for a variety of channels including newsletters, digital signage, intranet, email, and town halls.
· Partner with HR, Operations, and other departments to support change communications, employee engagement initiatives, and leadership visibility.
· Manage the internal communications calendar and ensure timely delivery of key messages.
· Support crisis and operational communications, ensuring clarity and consistency across all levels.
· Gather feedback from employees to continuously improve communication effectiveness.
· Champion the company’s tone of voice and brand in all internal messaging.
· Measure and report on the impact of internal communications using qualitative and quantitative methods.
· Demonstrated experience in leveraging intranet platform(s) for effective internal communication.

Desirable

· Knowledge of employee engagement strategies and change management principles.
· Experience with internal digital content platforms (Oak)
· Understanding of internal communications best practices in a manufacturing setting.



Working Conditions

· Mainly office based 
· Reduced working hours on a Friday.
Personal attributes and other requirements
· As a defense contractor, we have a number of security obligations placed upon the Company, which means that all our staff must be able to successfully achieve the relevant security clearances.
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